The CDNS Registration Guide - v2.0 (new AtHoc client v7.2.x)

1. AtHoc client: Verify version v7.2.x is installed on the NMCI workstation.
a. Right click an AtHoc icon (white ball w/purple ring) in the lower right of the screen.
Note: If AtHoc icon is not visible, left click the small white arrow then right click AtHoc icon.
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b. Select “About”
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C.

Confirm “Desktop Software Version” reads 7.2.x
Note: If v7.2.x is not installed, stop registration. Call the NMCI helpdesk at (866) 843-
6624 and request a new Blackberry AtHoc client version “7.2”
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2. Default browser: Select Search button (bottom left of screen), type Default apps and select it.
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3. Scroll down to Web browser
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4. If Chrome or Microsoft Edge is not shown, left click the browser currently listed and select
Chrome or Microsoft Edge.
Note: Registration is not supported using Firefox or Internet Explorer.

Y intemet E:
ntemet Explorar

Microsoft recommended defaults

Cheose default apps by fife type

Choose default 2pps by protocol

Sat defaults by app



4

5. Registration: Right or left click the AtHoc icon then right or left click “Access Self Service”
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6. Select ‘My Profile’ at top. Click “Edit”, fill-in and/or update your emergency contact information.
Click Save.
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